
Information Notice Pursuant to Article 13 of the General Data Protection Regulation (EU) 

2016/679 (GDPR) 

LUILOR S.P.A., with registered office at Via Dei Tintori, 13/15/17 - Montemurlo (PO), is 

committed to protecting the online privacy of its users. This privacy notice describes how users’ 
personal data is collected and used when browsing the website www.luilor.it (hereinafter referred 

to as the "Site") and when using the related services (hereinafter referred to as the "Services"). 

A. Data Controller and Contact Information 

The Data Controller is LUILOR S.P.A., with registered office at Via Dei Tintori, 13/15/17 - 

Montemurlo (PO), Italy. 

B. Types of Personal Data Processed 

During navigation of the Site or use of the Services, the following types of personal data may be 

processed: 

1. Browsing Data 

Data automatically collected by the Site’s IT systems, such as IP addresses, domain names, 
URIs of requested resources, time and method of requests, size of retrieved files, and other 

parameters related to the user’s operating system and device. This data is used to: 
• Generate anonymous statistics on Site usage; 
• Monitor the proper functioning of the Site; 
• Detect anomalies or misuse. 
Such data is deleted immediately after processing, unless retained for investigations related 

to IT crimes. 

2. Data Voluntarily Provided by the User 

Information entered by users in forms on the Site to access services, such as requesting 

information via the contact section (“Services”). In some cases, users may provide data 
relating to third parties, in which case they are responsible for ensuring that such data 

processing complies with applicable laws. 

C. Purposes and Legal Bases for Processing 

Personal data is processed for the following purposes, based on the applicable legal grounds: 

1. Provision of Requested Services 

• Purpose: To enable the use of the Website and the related Services; 

• Legal basis: Performance of a contract or pre-contractual measures (Art. 6(1)(b) GDPR). 

2. Statistical Analysis and Service Improvement 

• Purpose: Anonymous analysis aimed at monitoring and improving the Site; 

• Legal basis: Legitimate interest of the Data Controller (Art. 6(1)(f) GDPR). 



Providing personal data is optional; however, failure to provide such data may prevent the provision 

of the Services. 

D. Data Retention Period 

Personal data will be retained for as long as necessary to fulfill the purposes outlined above, and in 
any case not beyond the periods specified in the cookie policy or as required by law. 
Once the retention period has expired, the data will be permanently deleted or irreversibly 
anonymized. 

E. Recipients of Personal Data 

Personal data may be shared with: 
• Authorized personnel – Employees and collaborators who are bound by confidentiality 
obligations; 
• Data Processors – Third parties entrusted with the technical and operational management of the 
Website (a complete list is available upon request); 
• Competent authorities – Where required by applicable law or in response to legal obligations. 

F. Data Transfers Outside the EEA 

No data transfers outside the European Union are currently planned. 

However, should such transfers become necessary, personal data may be transferred to recipients 

located in countries outside the European Economic Area (EEA). In such cases, the transfers will be 

carried out in compliance with the GDPR, using appropriate safeguards such as Standard 

Contractual Clauses or adequacy decisions adopted by the European Commission. 

G. Data Subject Rights 

Data subjects have the right to: 

• Access, rectify, or erase their personal data; 
• Restrict or object to the processing of their personal data; 
• Request the portability of their personal data; 
• Lodge a complaint with the Italian Data Protection Authority (pursuant to Article 77 of the 

GDPR). 

To exercise these rights or to request information regarding the processing of personal data, you 

may contact the Data Controller at the following email address: LUILOR@LUILOR.IT 

H. Changes to the Privacy Policy 

Any changes will be published on the Site and will take effect immediately. 

Users are encouraged to periodically review this section to stay informed about any updates. 
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