
Whistleblowing Information Notice pursuant to Article 13 of EU Regulation 2016/679 

This information notice describes the processing of personal data carried out through the reporting 

channel for violations and irregularities introduced by Article 2, paragraph 1 of Law No. 179/2017 

(commonly referred to as "whistleblowing") and governed, among others, by Legislative Decree 

No. 24/2023. 

The whistleblowing system is recognized as a fundamental tool for detecting unlawful conduct. 

However, for it to operate effectively, it is essential to ensure adequate and balanced protection for 

whistleblowers. To this end, and in order to protect whistleblowers from retaliation and negative 

consequences while encouraging the use of the reporting mechanism, Italy has adopted Legislative 

Decree No. 24 of March 10, 2023, implementing EU Directive 2019/1937 on the protection of 

persons who report breaches of law. 

We hereby inform you that, pursuant to EU Regulation 2016/679 (hereinafter referred to as the 

"Regulation"), your personal data will be processed in this context by LUILOR S.P.A., with 

registered office at Via Dei Tintori, 13/15/17 – MONTEMURLO (PO), in its capacity as Data 

Controller (the “Controller”). 

 

Types of Data Processed 

The Controller will process personal data, as defined by the Regulation, collected during the 

handling of your report, also depending on the method chosen to submit it. Such data may include, 

by way of example but not limited to: 

 Common data: name, surname, and relationship with the Company. 

 Optional common data: job position, role/title/relationship, telephone number, and email 

address. 

 Other types of data: information voluntarily provided by the whistleblower regarding 

alleged unlawful conduct or behavior that is not in line with principles of ethics and 

integrity, of which they have become aware. 

Personal data that are not relevant for the handling of the report will not be collected or, if collected 

accidentally, will be deleted immediately. The whistleblower may verify, rectify, and confirm the 

contents of the report by signing it. The identity of the whistleblower cannot be disclosed without 

their consent. 

 

Purpose, Legal Basis, and Voluntary Nature of the Processing 

The data will be processed for the management of the whistleblowing procedure (i.e., the reporting 

of illegal conduct, abuse, fraud, or other ethical or legal violations within an organization, either 

anonymously or confidentially, in order to bring such unlawful or unethical activities to light, in 

accordance with applicable law), to verify the validity of the reported facts, to adopt any necessary 

measures, to protect rights in legal proceedings, and to respond to any requests from judicial 

authorities. 



Whistleblowing data processing is based on the legal obligation established by EU and national law 

(Art. 6(1)(c) and Art. 6(3)(a) and (b) of the Regulation), whereas processing operations specifically 

related to the disclosure of the whistleblower’s identity are based on the data subject's consent. 

Providing personal data when making a report is optional. Failure to provide such data may, in 

some cases, hinder the effective handling of the internal report. 

 

Recipients of Personal Data 

Personal data may be accessed exclusively by individuals who are specifically authorized to 

manage the whistleblowing procedure. These individuals are subject to strict confidentiality 

obligations and act in accordance with documented instructions. 

The collected data and information may also be shared with judicial authorities, public authorities, 

the National Anti-Corruption Authority (ANAC), and any other entities to whom disclosure is 

required by law. 

Personal data will not be disclosed to parties other than those listed above, nor will it be made 

publicly available. No data will be transferred outside the European Union. 

 

Data Retention 

Internal and external reports, along with related documentation, are retained for the time strictly 

necessary to manage and follow up on the report and, in any case, for no longer than five (5) years 

from the date the final outcome of the procedure is communicated. This retention period complies 

with the confidentiality obligations set out in Article 12 of Legislative Decree No. 24 of March 10, 

2023. 

Any personal data that is found to be irrelevant to the report will be deleted immediately. 

 

Your Rights 

You have the right to request, at any time, access to your personal data from the Controller, as well 

as the rectification or erasure of such data, or to object to its processing. You may also request the 

restriction of processing in the cases provided for under Article 18 of the Regulation, and you have 

the right to receive your data in a structured, commonly used, and machine-readable format (data 

portability), as provided for under Article 20 of the Regulation, subject to the limitations set out in 

Article 2-undecies of Legislative Decree No. 196 of June 30, 2003. 

Requests must be submitted in writing to the following email address: segnalazioni@luilor.it. 

In any case, you always have the right to lodge a complaint with the Italian Data Protection 

Authority (Garante per la protezione dei dati personali), pursuant to Article 77 of the Regulation, if 

you believe that the processing of your personal data is in breach of applicable data protection law. 
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